5 Syreroy

Enfmeerﬂ% Selutions
W e

MoAwtikn Aoppritov

1. EAeyktnig AeSopévmwy

SYNERGY AE 0¢om Zxowéla, Aomtpomupyog, 19300 Abrva
TnA. 210559 -9100

2. Ene€epyacia [Ipocwmikwv Aedopévmwv

a) [Ipoowmika Sedopéva oL VTTOBAAAOVTHL OE EMEEEPY AT YIX TOUG OKOTIOUG TG
Asttovpylag ™G lotooedidag. Ta cvoTiUATA TIANPO@OPLOY KoLl Ol Sladikaoleg
AOYLOULKOU TIOV XPTOLUOTIOOVVTAL Yo TN AELTovpyla Tov IotoTémou amokTovy,
KATA TNV KAVOVIKI] AELTOLPYIQ, OPLOUEVA TIPOOWTIKA SESOUEVA TWV OTOIWV 1
HeTddoon elval oW PN 0TA TPWTOKOAAX ETIKOWVWVIAG TOV AladikTUoL. AQopa
TIANPO@OPLiEG TTOV eV CUAAEYOVTAL Yl VO CUVSEOVTAL LE CUYKEKPLUEVA ATOUQ,
aAAG amo ™ Okn Toug UoT Ba umopoloav, HECW TNG EMECEPYATIAG KAl TNG
ovvdeong pe Ta SeSopéva TOUL KATEYOUV TPITA WEPT, VA EMITPEMTOLV TNV
avVayvwplon Twv xpnotwv. Avt) 1 katnyopla Sedopévwv TmeplAapfavel Tig
NAEKTPOVIKEG OLEVOVVOELG 1] TA OVOUATA TOUEWV TWV UTOAOYLOTWV TOU
XPNOLUOTIOLOVVTAL ATIO XPT)OTEG IOV GUVSEOLV LE TOV [GTOTOTIO KL TNV EQAPUOYT),
StevBvvoets URI (Uniform Resource Identifier) twv amattovpevwv mopwv, v
Wpa TOU ATHUATOG, TN HEB0SO ToL XpnoloTomfnke yid TNV LVTOLOAN TNG
altnong Stakoulotn, To PEYeB0g Tou apyxelov oL AapfaveTal oe ATMAVTINOT, TOV
aplOUNTIKO KWSIKA OV UTOSEIKVVEL TNV KATAOTAOGN TNG ATOKPLONG ATO TO
Stakopulo T (EMITUXNG, OEAALAX KATL.) KAl GAAEG TTHPAUETPOUG TIOU OXETI(OVTAL [UE
TO AELTOVPYLKO CUGTNHA KAL TOUG XP1|OTES.

OL mAnpo@opieg MOV OULAAEyovTAl HE QUTOV TOV TPOTO Ba pmopovoav va
xpnowomomBovv yia tnVv eEakpifwon g evBVVNG o€ TEPITTWOT OTOLWVSNTIOTE
aSIKNUATWVY TIov oxeTi{ovTal Pe TOV VTTOAOYLOTH oV BAdTTOUVV TOV [6TOTOTO KAl
TNV EQAPUOYT.

B) AeSopéva Tou TapExovTal ATELVOELNG ATIO TOUG XPT)OTES

H mpoatpetiky), pntn Kot eBedovtiky amootoAn Twv dedopévwy, 0w {ntnonke
amdé Ta Sa@opa TUNUHaTa auTtg ™S loTtooeAibag koL TNG E@APUOYNS,
XPNOWOTOLE(TAL Yyl TNV €MELEPyASIA  TWV  AUTNUATWV TOU  XPNOTN
(ovumephapBavopévwy, EVOEIKTIKA, TWV TEPITTWOEWV OTIS OTOLEG (NTovVTAL
TANpo@opieg 1 Slevkpvicels, TIg S1levBUVoELg NAEKTPOVIKOU TaxuSpopeiov oL
Bplokovtal otov lotdTOTO KOl 6TNV EPAPUOYN).

ZUYKEKPLUEVEG OUVOTITIKEG TIAT|POPOPIES YLt CUYKEKPLUEVEG VTN PECIEG KATOTILY
alrtnpatog Ba mapEyovtal ) Ba eppavidovtal otig oeAideg Touv Iototdmov KoL TNV
EPappoyn.
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y) Cookie -
O otdtomouvg ypnoipomolel cookies kot Tapdopoleg TEXVOAOyleG Yyl va
Stao@aiioel TNV 0pO1) Aettoupyia TwV SLASIKACLWOV KoL VA BEATIWOEL TNV EUTELplX
Twv online e@appoywv.

['la ™ xpnon twv cookies, Slaffdote OAEG TIG TTANPOPOPIEG KAVOVTAG KALK E0W.
3. Xkomog Ene€epyaoiag Aedopévmwy

Aettovpyia tng totooeAidag

Ta mpoowTikd SeSopéva OV CUAAEYOVTAL KATA TNV TLEPLIYNOT) XPTOLLOTIOLOVVTAL
YL TNV ATOKTI 0T AOVOVUHWV OTATIOTIKWV TIAT|POQOPLIOV OXETIKA LLE T XPTION TNG
[oTooeASag kal ylax TNV TapakoAovOnon TG cwaoThS ALToupyiag Tng.

a) Nopwkn Baon yia tnv eme€epyacia dedouévwv

Extédeon g oOpufaong mov a@opd To MPOCGWTO OTO OTO0 AvVAPEPOVTAL TA
dedopéva (xpnom ¢ LotooeAibag).

B) Mepiodog Statnpnong dedopévwv

X 0An TN SLdpKeLA TNG OLVOSOV OTNV LOTOGEALS QL.

Emagéc

Ta mpoowmika Jedopéva ToOv Tapéxovtal amevbeiag omd ToOv XPNOTN
EQPAPUOlOVTAL OTA QLTUATA TOU TEAEUTaiov (TL.X. €yypa@n otov lotdtomo 1
altnon emkovwviag).

a) Nopwkn Baon yia v eme€epyacia dedopuévwv

Extédeon g oOpufaong mov a@opd To MPOCGWTO OTO OTO0 AVAPEPOVTAL TX
dedouéva (xpnom ¢ LotooeAibag).

B) Mepiodog Statnpnong dedopévwv

ZUUE®WVA UE TIG TIAN|POYOPIES IOV TIAPEXOVTAL KATA TN GUAAOYT SeSopévmv.
Metda v ANén Twv Tapamavew opwv Statnpnong, Ta Asdopéva Ba kataotpagoly,
Ba Staypa@ovv 1 B aVOVUHA, CURE®WVA HE TIG TEXVIKEG SlaSIkaoies Staypa@ng
Kat Snpovpylag avtypd@wv ac@aieiog.

4. Ynoypéwon lMapoxng Aedopévmv

E€aipoupévwv Twv §edopuévwy TEPyNoNG OV ATALTOVVTAL YLK TNV EQAPLOYN
TPWTOKOAAWV TIANPOPOPLKNG, 1 TAPOYN] TPOCWTIKWOV OESOUEVWV ATIO TOUG
XPMNOTES Elval SwPeAV KAl TTPOALPETLKT). Q0TOCO, 1 [T TAPOXT] TETOLWV SESOUEVWV
Ba kabloTtd advatn TNV TPAYUATOTOMOT TWV ALTNHATWV TIov VTToBAAAovTalL 1
TpoopifovTal Ao ToV Xp1oTh.

5. ATlo8¢kTeG Asdopévmwv
Ta mpoowmikd Sedopéva UTTOPEL VA KOLVOTIOLOVUVTAL GE UEPT TIOU EVEPYOUV WG
EAEYKTEG 8eSoUEVWV (OTIWG ETTOTITIKA OpyavVa Kol apxES Kat Snudcilol opyaviopol
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efovolodotnuévol va {ntovv Sedopéva) N va TTtofdAdovtal o€ emelepyacia ylx
Aoyaplacpo e eTalpelag amo pueEpn mov opllovtal wg emegepyaotes SeSo0UEVWY,
oL omolot SwBEtovv KATAAANAEG o0d8nyleg Aettoupylag. Avta T HEP
TEPAAUBAVOLV TIG AKOAOVOES KaTnyopleg:

a) Etapeieg mov epyalovtal wg emegepyaoteg SeSopuévmwy 1 Yo SLoIKNTIKOUGS Kal
AOYLOTIKOUG OKOTIOUG (TI.X. OKOTIOUG GUVOEOEVOUG E ECWTEPLIKES, SLOIKNTIKEG,
OLKOVOULKEG KOl AOYLOTIKEG SpAoTNPLOTNTES).

B) duoka 1) / KoL VOULKA TTPOCWTIA IOV TTAPEXOVV SLAPOPETIKEG VTN PECIEG OTNV
Etapeia (.. TpounBeutég vmnpeciwv ywa  Swaxeiplon g lotooedidag, 0Twg
OUVEPYATEG CUOTNUATWY, ETALPEIEG IOV TIAPEYXOVV UTNPECIEG GUVSECIUAOTNTAG
010 Aladiktuo K.ATL).

Ta pépn avtd pmopov emion g va AELTOUPYOUV WG EMECEPYAOTEG SESOUEVWV.

y) Ta pépn 1 kat ot dnuoclol Kot ISwTiKol @opeig Tov Ba Kowomoujoovy TA
Sdedouéva TPOKEWEVOU VA EKTIANPWOOVY 1| va EMPBAAOVV TNV EKTANPWON
OUYKEKPLUEVWV VTIOXPEWCEWY TIOU TIPOPAETOVTAL ATIO VOUOUG, KAVOVIGHOUG KL
vopoBeoia g EE.

Avutd ta vmokeipeva Ba Aeltoupyolv WG aUTOTEAE(G eAeykTEG SeSopévwv M
eMeEEPYAOTEG SESOUEVWV.

6. E¢ovolodotnuéva pépn enegepyaociag Aedopévmv

Ta mpoowTtikd dedopéva Ba vmofdAdovtal oe emelepyacia amd LVTAAAAOUG,
ovvepyates TG Etalpeiag 1 eEwtepikovs @opelg, Lo TNV 8LOTNTA TOUG WG
EMEEEPYAOTEG KAL VTTAAANAOUG, IOV €KTEAOVV Yo Aoyaplacud t¢ Etapeiog
TEXVIKA KAL 0pYAVWTIKA KaBnkovta otnv lotooeAida.

7. META@OP& T®WV TIPOSWTIKWV 8edopévmwv ekTd¢ EvpwTaikng’Evwong

Ta mpoowmika dedopéva umopovv va peta@epbolv oe xwpes ektog s EE, kat
OUYKEKPLUEVQ:

a) Xwpeg extog EE, Twv omolwv to emimedo mpootaciag dedopévwv Bewpeltal
KataAAnio amno v Evpwmaikn Emitpom cvp@wva pe to dpbpo 45 touv GDPR.

B) Xwpeg ektoGg EE, €KTOG amd QUTEG TOU QAVAPEPOVTAL GTNV TIPONYOUUEV
TAPAYPAPO «), HLETA TNV VTOYPAPT] TWV TUTOTOMUEVWY CUUBATIKWV pNTPWV
TIov eykpiBnkav / miotomomOnkav and v Evpwmaikn Emitpomnn cp@wva pe to
apBpo 46, mapaypaogs 2, otoyela y) kat §) tov GDPR.

Avtiypago twv mpoava@epfeviwv Slac@aiicewv umopel va An@BOel pe v
QTIOGTOAY] CUYKEKPLUEVOU HLTIUATOG OTOV EAEYKTI), CULPWVA [E TOUG TPOTIOUG
mov kaBopilovtal otnv emopevn mapdypa@o "Awowpata SeSopufvwv -
KatayyeAila Tpog tnv emomtikn apyn".
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8. AKAWUATA TWV VUTMOKEPEVWV TWV TPOCWTIK®WV AeSopévov -
Katayyeiia otnv Emonttevovoa Apy)

Me Vv emkowwvia pe TNV etalpeioc HEoCw MAEKTPOVIKOU TAYLSPOUEOL TOV
amootéAetal oto dpo@synergy.gr, Ta UTOKE(peEVA SeSopuévwy UTOPOLV v
aTaLTOVV ATIO TOV EAEYKTY TNV PO RaoT 0€ TTPOoWTIKA SeSopéva, KaBwe Kal ™
S16pBwon M Slaypa@n TwV TPOoWTIKWVY SES0UEVWV KAl £X0VV £TTOTG TO Sikaiwpa
va Teplopiovv v emelepyacio TETOWYV SESOUEVWV OTIG TEPLTITWOELS TIOU
opilovtal oto apbpo 18 tov GDPR, kat va avtitaxbel oty emnelepyaoia oe
TEPITTWON VOULLWY CUUPEPOVTM®V TOV EAEYKTN

EmumAgov, otnv mepimtwon mov 1 emelepyacia Paciletal oe ocvykatabeon 1
ovppacn Kol TPAYUATOTIOLEITAL LE AUTOUATOTIOMUEVA EPYAAEiQ, TO VTIOKE(PEVA
TV 8eSopévwV €xouv To SIKAlwUA Vo Aapfavouy Ta TTPOoWTIKA SeSopéva pe
SLapBPwWUEVN, EVPEWS XPTOLULOTIOLOVLEVT] KL UNYAVIKA OVAY VOO LT LOPEPT] KoL VX
StafiBadouv ta dedopéva oe AALO eAeyKTY| SeSoUEVWVY XWPIS TapeUTOSLon.

Ta mpocwma ota omola ava@épovtal ta Sedopéva €xouv To Skalwpa vo
vTofdAovv KatayyeAia otnVv appddla ETOTITIKN ApXn) TOU KPATOUG HEAOUG OTIOU
Stapévouv N epyalovtal 1 TOU KPATOUG HEAOUG OTO omolo €Aafe ywpa M
elka{opevn apafiaon.
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IMMAHPO®OPIEX TIA THN EINEZEPTAXIA TON NMPOXQMIKON AEAOMENQN
TQN XPHETON XYM®QNA ME TON KANONIXMO 2016/679 THX EE ("GDPR")
- "ENIKOINQNHXTE MAZI MAX"

1. EAeyktnig AeSopévmwy

SYNERGY AE 0¢om Zxowéla, Aompomupyog, 19300 Abnva
TnA. 210 559 -9100

2. Xkomog Ene€epyaoiag Aedopévmwy

Ta oTolela IOV TTAPEYOVTAL PE TN CUUTANPWOT] TOV EVTUTIOL B LTTOBANO0VYV o€
emeepyacia amd TNV ETAPEIX YA TNV QVITLLETWTILON TNG oltnong yux
TIANPOPOPLEG OXETIKA e TNV (Sla eTalpela 1} / KoL T TTPOTOVTA / VTINPECIES TG

a) Nopwkn Baon yia v emeepyaocia dedopuévwv

ExtéAeon TG ouUBAoNG TTOL APOPAE TO VTTOKEILEVO TWV SESOUEVWY

B) MMepiodog Statrpnong dedouévwv

Avtd ta dedopéva Ba SlatnpnBovv PéxpL TNV avakAnon g cuyKatabeong 1] Tov
TEPUATLONO TNG OYXEONG UE TOV TIEAXTN).

Meta v ANén Twv mapamavw opwv Statrpnong, Ta Aedopéva Ba kataotpagoly,
Ba Staypa@ovv 1 B avOVUIA, CURE®WVA HE TIG TEXVIKEG Sladikaoies Slaypa@ng
Kal Snuovpyiag avtypa@wv ac@aieiog.

3. Ynoypéwon Mapoxnc AeSopévwv

H mapoxn twv otoeiwv mouv {nrovvtal oto £vTtumo oUAAoYNG Sedopévwv
QTTOLTETAL VLA TNV TTAPOXT) TWV {NTOVUEVWVY TIANPOPOPLOV KUL WG EK TOVTOU 1) [N
TAPOYT] AVTWV TwV §edouévwy Sev Ba eMITPEPEL 6TV ETALPEIX VA IKAVOTION|OEL
TO altnua.

4. ATo8¢kteg Asdopévmv

Ta mpoowmika §eSopéva PTOPOUV VA KOLVOTIOLOUVTAL GE PUEPT) TIOU EVEPYOUV WG
eAEYKTEG SeSOPEVWV (OTIWG ETTOTITIKA Opyava Kol apxEG Kat Snudcilol opyaviopol
efovalodotnuévol va {ntovv Sedopéva) N va vtofdAdovtal o€ emegepyacia ylx
Aoyaplacpo ¢ eTalpelag amo pépn mov opilovtal we eMegepyacteg SESOUEVWY,
oL omoiol Swbétovv KATAAANAEG o08nyleg Aertoupyiag. Avta T pEPN
TEPAAUBAVOLV TIG aKOAOVOES KaTnyopleg:

a) Etapeieg mov mapéyxovv vmnpeoieg Staxelpong 11 / kal cuvTipnong ylo Ty
loTooeASa TG eTalpElQG.

B) Etaipeleg mov apéxouv TaxUSPOUIKEG UTINPECLES.
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5. E€ovolodotnuéva pépn ene€epyaciag Asdopévwv
Ta mpoowmikd Sedopéva pmopovv va vmofdAlovtal oe emegepyacio amod
UTIAAAA0UG TWV VTNPECLOV TNG £Talpelag oL omoiol elval vmevBuvol ylx
Steaywyn Twv SpacTNPlOTHTWY TOU TEPLYPAPOVTAL TUPATAV®W KOl €XOUV
efovolodomBel va emelepyalovtal Ta Sedopeva Kal £Xouv AGBEL TIG KATAAANAES
o8nylieg Aettovpylag.

6. Msta@opd twv IIpocwmikwv Aedopévwv ektoc Evpwmnaikng 'Evwong
Ta tpoowmika dedopéva umopovv va peta@epbolv oe xwpes ektog ¢ EE, kat
OUYKEKPLUEVQ:

a) Xwpeg extog EE, Twv omoiwv to emimedo mpootaciag deSopévwv Bewpeltal
KataAAnio amno v Evpwmnaikn Emitpom) cvp@wva pe to apbpo 45 tov GDPR.
B) Xwpes ekto6G EE, €KTOG amO QUTEG IOV AVA@EPOVTAL GTNV TIPOTYOUEV
TAPAYPAPO o), LETA TNV VTOYPAPT] TWV TUTOTOMNUEV®WV GUUBATIKWOV PNTPWYV
oV eyKpiBnkav / miotomomOnkav amnd v Evpwnaikn Emitpon cpu@wva pe to
apBpo 46, mapaypawogs 2, otolyela y) kat §) tov GDPR.

Avtiypago twv mpoava@epfeviwv Slac@aiicewv umopel va An@BOel pe v
QTIOCTOAY] CUYKEKPLUEVOU LTIUATOS OTOV EAEYKTI], CUUPWVA [E TOUG TPOTIOUG
mov kaBopifovtal otnv emopevn moapdypago "Awowpata SeSopfvwv -
KatayyeAia Tpog v emomtikn apyn".

7. Akawwpata Tewv Ymokepévwv Twv Ilpoocwnikwv Asdopéivev -
Katayyeiia otnv Emonttevovoa Apyn

Me Vv emkowwvia pe v Etapela péow mAsktpovikol Ttoayudpopeiov Tov
amootéAetal oto dpo@synergy.gr, TQ ULTOKE(HEVA SeSouévwv UTOPOUV v
ATaLTOVV ATIO TOV EAEYKTY] TNV TIPOCGRaoT 0€ TTPOoWTIKA SeSopéva, KaBwe Kal ™
S16pBwon 1N Slaypa@n TwV TPOoWTIKWY SES0UEVWV KAL £XOVV ETTIOTG TO Sikaiwpa
va Teplopifouv v emegepyacio TETOLWYV SESOUEVWV OTIG TEPLTITWOELS TIOU
optlovtat oto apBpo 18 touv GDPR, kat va avtitaxbel oty emnefepyaoia oe
TEPITTWON VOULLWV CUUPEPOVTM®V TOV EAEYKTI

EmumAgov, otnv mepimtwon mov 1 enelepyacia Baociletal o ocvykataBeon 1
oVvppaon Kol TPAYUATOTIOLEITAL LE AUTOUATOTIOMUEVA EPYAAEL, TO VTIOKE(LEVA
Twv dedopévwy gxouvv To SiKalwpa va Aapfdavouv Ta TPoowmika Sedopeva Ue
SLapBpwUEVN, EVPEWS XPTCLLOTIOLOVHEVT] KL UNYAVIKA VA VOO LT LOPPT] KOL VX
StafiBadouv ta dedopéva oe AAL0 eAeykTr| SedopEVwV Xwpis TapeuTdSion.

Ta mpocwma ota omola ava@épovtal Ta Sedopéva €xouvv To SKalwpa vo
vTofdAovv KatayyeAla otnVv appddila EMOTITIKN ApXN) TOU KPATOUG HEAOUG OTIOU
Stapévouv 1N epyalovtal 1 TOU KPATOUG HEAOUG OTO OTolo £Aafe ywpa 1
elkaopevn mapafiaon.
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IIAHPO®OPIAKH ENHMEPQXH T'IA THN EINEZEPTAXIA AEAOMENQN
MMPOXQIIIKQN AEAOMENQN XYM®QNA ME TON KANONIEMO 2016/679 THX
EE ("GDPR") - "KPATHMENOX XQPOX"

1. EAeyktng AeSopévmwy

SYNERGY AE ©¢om Zxoweéla, Aompomupyog, 19300 Abnva
TnA. 210 559 - 9100

2. Xkomog Ene€epyaoiag Aedopévmwy
= Evepyomoumote TNV €yypa@n oag o0TIG SECUEVHEVEG TIEPLOXES TOV loTOTOTIOV
Yl VA ATIOKTNOETE IPOOLACT OTA VEQ, TIG TIAT|POPOPIES KAL TO TIEPLEXOUEVO
IOV SLABETEL T ETALPELN LEGW TIPOCWTILKOV AOYAPLAGHOV TIOV £XEL EKOWOEL N
ETALPELA GTOVG XP1|OTES.
Nopkr Bdon yia v enegepyaoia dedopévwy elval ) ektéAeon g cupfaong
TIOV APOPA TO VTIOKEIUEVO TWV SESOUEVWV.

* ['eVIKO LAPKETIVYK: YLIO TTAPASELY A, 1) ATIOGTOAY] - L€ AUTOUATOTIOLEVES
1eB050vG (OTWG UNVUHATA KELEVOU KAL NAEKTPOVIKOU TaxuSpopeiov) Kot
TAPAS0CLAKES (OTIWG TNAEPWVIKES KAT|OELG) - EUTIOPLKEG TIAT|POPOPIEG OXETIKA
LLE UTINPEDIES / TTPOIOVTA TIOU TIPOCPEPOVTUL ATIO TNV ETALPELN 1] AVAPOPL
ETALPLKWV YEYOVOTWV Kol SleEaywyn €peuvag ayopds Kol GTATIOTIKNG
avaAvong. Zuvaiveon (1 omola elval TIPOALPETIKY KL UTIOPEL va atooupOel ava
TACH OTLYUn).

" [Ipo@IA HAPKETIVYK: AVAALGT] TWV TIPOTIUNCEWY, TWV GUVNOELWV, TWV
OUUTIEPLPOP WY, TWV CUUPEPOVTM®V TOV VTIOKELUEVOU SESOUEVWV, TIPOKELUEVOL
Vo TTAPEXOVTAL EEATOUIKEVUEVES EUTIOPLKEG TIATPOPOPIES / GTOXODETNUEVES
EVEPYELEG / TIPOOPOPEG KAL UTINPECIEG TIPOCAPUOCUEVES OTIG AVAYKES /
TPOTLUNOELS TOV UTIOKELLEVOU TwV eSopévwy. Zuvaiveon (1) omola eivat
TIPOULPETIKN Kol pmopel va amoovpBel ava mdoa otiypun).

* H exmANpwon TwV VTIOXPEWCEWYV IOV TIPOPAETTOVTAL ATIO KAVOVIGLOUG KAL ATtO
™V oxvovoa eBvikn kat SteBvn vopobeaia.

Nopkr) Baom yia v emeepyacia SeSopeEvwV elval 1 avayKn EKTIATIPWOT G TWV
VOULKWV UTIOXPEWCEWV.

= Edv elvat amapaitnto, yia Tov Tposdloplopo, TNV doKnon 1 v UTEPAOTILON
TV SIKALWUATWY TOV EAEYKTN O€ SIKAOTIKEG SladIkaoleg.

H vopun Bdaon ywx tnv emegepyacia §edopévmwy elval To VOULLO GUUPEPOV.

3. leplodog Atxtiipnon G Twv Aedopévmv
Tuppatikn Stapkela Kot petd ™ Anén g ovvepyaaoiag, Y v mepiodo twv XXX
ETWV.
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Meta 1 &N TWV TPOAVAPEPOUEVWYV époﬂﬁncng, Ta Aedopgva Ba
KATAOTPa@ovV, Ba Staypa@ovv 1 B avwvupomon o0y, COLP®WVA E TIG TEXVIKEG
Stadikaoieg Staypa@ng Kot Snpovpylag avTlypa@wyv ao@oAeiag.

4. Yrioxpéwon Iapoxnc Aedopévwv

H mapoyn Twv mpoowtikwyv §eSopuévwy Tov onpeLwVovVTaL PUE aoTepioko (¥) oto
EVTUTIO EYYPAPTG EIVAL VTTOXPEWTLIKI] YLA TNV OAOKANPWON KL TNV EKTEAECT] TNG
oVULAGNG. OTIOLASTTIOTE APVTOT] TIAPOXTIG TWV AVWTEPW OESOUEVWV SEV ETIITPETEL
ETMOUEVWG TNV EYYPAPY] OTIS TIEPLOXES TIOV EXOVV SECUEVTEL

5. ATto8ékteg AsSopévwy

Ta mpoowmikd Sedopéva pmopovv va vmofdAlovtal oe emegepyacio amod
eCWTEPLKOVG POPE(G pe TNV BLOTNTA TwV LTIEVOLVVWY eTteCepyaaniag SeSopévwy,
OTWG TAPASEYHATOG XAPLY OL APXEG KAL Ol ETMOTTIKEG APYXEG KAl YEVIKA, Ol
SnuocoL N IWTIKOL POopPELS IOV Eyouv Sikalwpa va {ntroovv ta SeSopéva.

Ta mpoowTikd Sedopéva pmopovv emiong va vtofdAdovtal o€ eneepyaoia, EK
HEPOUG TNG €TALPELAG, ATTO EEWTEPIKOVG GUUBAAAOUEVOUG TIOV EXOVV OPLOTEL WG
emelepyaotég Sedopévwy, oTOLG OToloUG €xouv avatebel emapkelc odnyleg
Agttovpylag.

Avutd ta Bépata mepAaUBAVOVTUL OVOLAOTIKA 0TI AKOAOVOES KA TN YOplEG:
a)Etaipeieg vmootpEng TANPOPOPLIKNG Kal ETALPELES @LAoEeViag.

B)Etaipeieg Tov Tpoc@EPOLVV UTINPECIEG SLAYEIPLONG KAL GUVTIPNONG LOTOTOTIWV
Y)Ouyatpikés s Etaipeiag, eav o0&l ouvaiveon

6. E¢ovolodotnuéva pnépn Enegepyaociag Aedopévwv

Ta mpoowmikd SeSopéva pmopovv va vmofdAlovtal ce emefepyacio amod
UTIAAAIA0UG TWV UTINPECLWV TNG ETALPELAG IOV Elvat LTTEVOUVOL Yl TN Ste§aywyn
TV 6pacTNPLOTITWY IOV TIEPLYPAPOVTAL TAPATIAV® Kal €xouv eEovalodotnOel
va emefepyalovtal ta Sedopéva kal €xouv AABel TG KATAAANAEG odnyleg
Agttovpylag.

7. Metagopa lIpoowmikwv Aedopévwy ekto¢ Evpwnaiki)c'Evwong

Ta mpoowmika dedopéva pmopolv va peta@epbolv oe xwpes ektog s EE, kat
OUYKEKPLUEVQ:

a) Xwpeg ektog EE, Twv omolwv to emimedo mpootaciag dedopevwv Bewpeital
KataAAnio amno v Evpwmnaikn Emitpom) cvp@wva pe to apbpo 45 tov GDPR.
B) Xwpes ekto6G EE, €KTOG amO QUTEG TIOU AVAPEPOVTAL GTNV TIPONYOUEVT
TAPAYPAPO o), LETA TNV VTOYPAPT] TWV TUTOTOUEVWY CUUBATIKOV pNTPpwV
oV eyKpiBnkav / motomomOnkav amd v Evpwnaikn Emitpomnn cp@wva pe to
apBpo 46, mapaypaogs 2, otolyela y) kat §) tov GDPR.
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Avtiypago twv mpoava@epfeviwv Slacpaiioewv umopel va An@Oel pe v
QTIOOTOAY] CUYKEKPLUEVOU NLTILATOG OTOV EAEYKTI], CUUP®WVA HLE TOUG TPOTOUG
mov kaBopifovtar otnv emopevn moapdypa@o "Awowpata SeSopévwv -
KatayyeAia Tpog v emomtikn apyn”.

8. Akkawwpata Twv YTOoKeEWpEvwv Twv Ilpoocwnikwv Asdopivev -
Katayyeiia otnv Emonttevovoa Apy)

Ta vmokelpeva twv 6edopévwv UTOPOUV VA ATALTIOOUV ATO TOV EAEYKTY)
dedouévwv va €xouvv TPOcPacn oOTA TPOOWTIKG TOUG Oedopéva, va TA
Staypaygouy, va Sopbwoovv avakplPn SeSopéva, va EVOWUATWOOUV AALTN
dedouéva, va eEpLOpioovy TNV eMeEepyaoia OTIG TIEPITITWOELS TTOV TIPOBAETOVTAL
amd to apBpo. 18 GDPR, kabwg emiong katL va avtitayBovv oty emeiepyacia o
TIEPLTITWOELS EVVOLUOU CUUPEPOVTOS Tou LTeLBLVOL emetepyaniag SeSopévwy,
EMKOLVWVWVTAG WUE TNV ETAPEIN HECW NMAEKTPOVIKOU TayvSpopeiov ot
StevBuvon dpo@synergy.gr.

EmumAgov, Ta mpéowTa ota oTola ava@épovtal Ta SeSopéva £xouv To SiKaiwua,
eqv 1 emegepyacia Baociletal o ouykatabeon 1 cUUPAOT KoL TTIPAYUATOTOLETAL
UE auTopaToTompéva gpyaieia, va Aapfdavouv ta Sedopéva pe StapOpwpévn,
EVPEWG XPTOLLOTIOLOVHEVT] KAL UNYAVIKA OVAYVOOLUT HOPEN KL, £QOCOV Elval
TEXVIKA EQLKTO, VO TA LETAPEPOVV EVAV AAAO EAEYKTY] XWPIG EUTTOSI0.

Ta vokeipeva Twv 6eSopévwy €(ouV To SIKAIWUA VA ATTOCVPOLVV Th GUVALIVEST
TOUG VA TTACK OTLYUN YIX OKOTIOUG EUTIOPLAG 1) KoL SLtPOPPWonG TIPo@iA Kat va
avtitaxbovv oty emelepyacia Twv §eSoUEvwy TOUG Yl EUTIOPLIKOVS GKOTOVG,
OUUTIEPAAUBAVOLEVOU TOU TPOMIA TOU OXETI(ETAL PE TO QUECO UAPKETLVYK.
Q010600, €AV EVvA TPOCWTIO GTO OTIOL0 AVAPEPOVTAL TA SESOUEVA TIPOTIUA Vo EADEL
0€ ETAPT YL TO OKOTIO UTO ATOKAEIOTIKA HE Tapadooiakd péoa, a eival og
B€om va eKEPACEL TNV AVTIPPNOT) TOU HOVO HE TNV TIHPUAAPT) TWV ETILKOVOVLIWDV
UE autopatoTolnuéves uebddoug.

Ta vmokeipeva Twv dedopévwy €xouv To Sikaiwpa va vTodAAovv KatayyeAia
OTNV APUOSLA ETTOTITIKY APYX] TOU KPATOUG HEAOUG GTO OTO(0 £XOUV TNV cLVION
SLapovT) Toug 1] 6TOoV TOTO £PYACiNG TOUG 1] 0TO KPATOG HEAOG 0TO 0TO(0 GUVERN 1
elkalopevn Tapapaon.
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ENHMEPQTIKH EIAOIIOIHZH XXETIKA ME TH METAIIOIHZH MPOXZQIIIKQN
AEAOMENQN XYM®QNA ME TON KANONIXMO 2016/679 THX EE ("GDPR") -
"ENHMEPQTIKO AEATIO"
1. EAeyktig AcSopévmwy

SYNERGY AE ©¢om Zxowéla, Aompomupyog, 19300 Abnva
TnA. 210 559 - 9100

2. Xkomog Ene€epyaoiag Aedopévmwv

a) Xteldte pe e-mail TIg evnuepwTikég emkowvwvieg ("Newsletter") oe 600ug
vmofdAAovv pn T aitnomn, eldyovtag tn Stevbuvon NAekTpovikol Taxuvdpopeiov
TOUG OTNV KATAAANAN @Opua ouvAAoyng Sedopévwv. Nopwkn Bdon ywx v
emeepyaocia Sedopévwy elvat M ekTéAeon ™G ovuPfaong MOV APOPA TO
UTIOKE(UEVO TWV SESOUEVWV.

B) Tevikd HAPKETIVYK: YL TAPASELYUA, 1] ATOOTOAN - HE QUTOUXTOTOUUEVES
uebodovg (OTMWG UNVOHATA KEWWEVOU Kol MAEKTPOVIKOU ToyxLSpopeiov) Kal
TAPASOOLAKES (OTIWG TNAEPWVIKEG KANOELG) - EUTIOPLKES TIAN)POPOPIEG OYETIKA UE
VUTINPECIES / TTPOIOVTA IOV TIPOCPEPOVTAL ATIO TNV ETALPELN 1) AVAPOPA ETALPLKWV
YEYOVOTWYV KAt SLeEaywyn] €PEVVag ayopAas KAl OTATIOTIKNG AVAAVOTG. Zuvaiveon
(n omoia elvat TTPOALPETIKT) KAL UTTOPEL VO aTtOoVPOEL avd TTdoa aTiyun).

y) Tpo@id pdapketivyk: avaAvon Twv TPOTIUNCEWY, TWV OLVNOEWWY, TwV
CUUTIEPLPOPWYV, TWV CUUPEPOVTWY TOVU UTIOKELLEVOU SESOUEVWV, TIPOKELUEVOL VX
TIAPEXOVTAL EEATOULKEVUEVEG EUTIOPLKES TIAT|POPOPIES / OTOYXOOETNUEVEG EVEPYELEG
/ TIPOCQOPESG KAl VTINPECIEG TTPOCAPUOOUEVEG OTIG AVAYKEG / TIPOTIUNOELS TOU
VUTIOKELLEVOU TwV §eSouévwv. Zuvaiveon (1) oTrola Elval TTPOALPETIKN KAL UTTOPEL va
amoovpBOel ava maoa otiyun).

3. epiodog Atatripnong Aedopévmwv

Ta cvAdeypéva mpoowtikda deSopéva Ba StatnpnBovv péExpL TV avAKANoT TNG
ouvvaiveong ("Staypaen” amd tnv vmmpecsia evnuepwTiK®WV deAtiwv). Meta
AN Twv TTpoava@epOUEVwY 0pwv Slatrpnong, Ta Asdopéva Ba KataoTpapovy,
Ba Staypa@ovv 11 Ba Yivouv avvupd, CUU@®WVA HE TIG TEXVIKEG SLaSIKAOIES
Slaypa@ng kat SnUovpylag avtlypa@wy ac@aAelag.

4. Yroypéwon Mapoyxig Aedopévmv

H mapoyn twv 8eSopévwv mov onpewwvovtal pe aotepioko (*) oto €vrtumo
EYYPAPNG €lval UTIOXPEWTIKN YlX TNV OAOKANPWON KOL TNV €KTEAEON TNG
ovppaong. OToLadToTE APV ON TTAPOXTG TWV AVWTEPW SESOUEVWV SEV ETMITPETEL
ETMOUEVWG TNV EYYPAPT] OE VTINPEGIA EVIUEPWTIKWV SEATIWV.
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5. AmooVvdeon -
0 xpnong €xeL ™ Suvatotnta va egapebel amd autnv TV VTNPEcia KAVOVTHG

KALK 6TOV 0UVSETO "Slaypa@ng” TTov UTtdpxeL o€ KABE NAEKTPOVIKO TaLSpPOUELD.

6. AMo8£kTEG AcSopévmwy

Ta mpoowmika SedSopéva pmopovv va vmofdAlovtal ce emefepyacio amod
eCwTEPKOVG Popelg pe v WLOTNTA TV VTIEVBLVVWY etetepyaaiag dedopévwy,
OTWG TAPASEYHATOG XAPLY OL APXEG KAL Ol EMOTTIKEG APYXEG KAl YEVIKA, Ol
dnuocoL 1 IwTIKol popelg TTov Exovv Sikaiwpa va {ntroovv ta dedopéva.

Ta mpoowtikd Sedopéva pmopovv emiong va vtofdAAlovtal o emeiepyaoia, ek
UEPOUG TNG €TALPELAG, ATIO EEWTEPIKOVG GUUBAAAOUEVOUG TIOV €XOVV OPLOTEL WG
emeepyaoteg SeSopévwy, oTovg oToloug €yxouv avatebel emapkels odnyleg
AgLTovpylag.

Avutd ta Bépata mepAapUBAVOVTUL OVOLACTIKA 0TI AKOAOVOES KATNYOPLEG:

a) Etapeieg vmootpiing mAnpo@opikis Kat eTapeieg @Aoeviag.

B) Etaipeieg Tov TPoo@EPOLV VTN PECLES SLaXEIPLOTG KL GUVTT)PNOTG LOTOTOTIWV.
Y) Ouyatpikég Zuvdedepeveg emixelpnoels s Etaipelag, eav So0el cuvaiveon

7. E€ovolodotnuéva Mépn Enetepyaciag AsSopévmv

Ta mpoowmika Sedopéva pmopovv va vmofdAlovtal oe emegepyacio amod
VTIAAAA0VG TWV UTINPECLWOV TNG ETALPELAS TTOV Elvat LTTEVOULVOL Yl TN Ste€aywyn
TV 6pACTNPLOTHTWY TOV TEPLYPAPOVTAL TTAPATAV®W Kal Exouv eEovatodotnOel
va emefepyalovtal Ta Sedopéva kal €gouv AGBel TI KATAAANAES 06MYieg
Agttovpylag.

8. Metagopda [lpoowmikwv Xtotyeiwv ekTtd¢ Evpwmnaikn¢’Evwong

Ta mpoowmika dedopéva pmopovv va peta@epbolv oe xwpes ektog s EE, kat
OUYKEKPLUEVQ:

a) Xwpeg extog EE, Twv omoilwv to emimedo mpootaciag deSopévwv Bewpeltal
KataAAnio amno v Evpwmaikn Emttpom cvp@wva pe to dpbpo 45 touv GDPR.
B) Xwpeg ektog EE, €KTOG amd QUTEG TOU QAVAPEPOVTAL GTNV TIPONYOUUEV
TAPAYPAPO o), LETA TNV UTOYPAPT] TWV TUTIOTONUEV®WV GUUBATIKWOV PNTPWYV
TIov eykpiBnkav / motomomBnkav and v Evpwmnaiky Emitpomn cp@wva pe to
apBpo 46, mapaypaogs 2, otoyela y) kat §) tov GDPR.

Avtilypago twv mpoava@epfeviwv Slac@aiicewv pmopel va An@BOel pe v
QTIOGTOAY] CUYKEKPLUEVOU NLTIUATOG OTOV EAEYKTI], CUUPWVA [LE TOUG TPOTIOUG
mov kaBopilovtalr otnv emopevn mapdypa@o "Akaiwpata SeSopévwv -
KatayyeAila Tpog tnv emomtikn apyn".
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9. AKKUOUATA TWV YTOKEWWEVWV TwV Ipoocwmnikwv Asdopéivev -
Katayyeiia otnv Emonttevovoa Apy)
Ta vmokelpeva twv SeSopEVWV UTOPOUV VA QTALTHIOOVV QTO TOV EAEYKTN
dedouévwyv va €xouvv TPOoPacn OTA TMPOOWTIKA TOUG JSedopéva, va TA
Staypagouy, va Sopbwoouvv avakplPn SeSopéva, va EVOWUATWOOUV AALTN
dedouéva, va epLlopioovy TNV eMeEepyacia 0TIG TEPITITWOELS TTOV TTPOBAETOVTAL
and to &pBpo. 18 GDPR, kabBwg emiong kat va avtitaxOel otnv emeiepyacia ot
TIEPLTITWOELS EVVOUOU CUUPEPOVTOS Tou LTeELBUVOL emegepyaniag SeSopévwy,
ETMKOLVWVWVTAG WUE TNV ETAPEIN HECW MAEKTPOVIKOU TayvSpopeiov ot
StevBuvon dpo@synergy.gr.
EmumAgov, Ta mpéowTa ota oTola ava@épovtal Ta SeSopéva £xouv To Sikalwua,
eqv 1 emegepyacia Baciletal o ovuykataBeon 1 cLUPACT) KAl TTPAYUATOTOLETAL
UE auTopaTtoTompéva epyaieia, va Aapfdavouv ta Sedopéva pe StapOpwuévn,
EVPEWG XPNOLLOTIOLOVHEVT] KAL UNYOAVIKA OVAYVOOLUT Hop®N KoL, £@OGOV Elval
TEXVIKA EQLKTO, VO TA LETAPEPOVV EVAV AALO EAEYKTI XWPIG EUTTOSL0.
Ta vokeipeva Twv eSopévwy €(ouv To SIKAIWUA VA ATTOCVPOLVV TH CLUVALVEDT
TOUG AVA TTACK GTLYUT] YLOL CKOTIOUG EUTIOPLaG 1] / KL SLaapOp@wong TPo@iA kat va
avtitaxfovv oty emelepyacio Twv §eS0UEVWV TOUG YLO EUTIOPLKOVG GKOTIOVG,
OUUTIEPAAUBAVOUEVOU TOU TPOWIA TOU OXETI(ETAL UE TO AUECO HAPKETLVYK.
Q010600, €AV EVva TPOCWTIO GTO OTIOL0 AVAPEPOVTAL TA SESOUEVA TIPOTIUA Vo EADEL
0€ ETAPT YL TO OKOTIO UTO ATIOKAEIOTIKA HE Ttapadooiakd péoa, a eival oe
B€om va eKQPACEL TNV AVTIPPNOT] TOU HOVO HE TNV TAPAAAPT] TWV EMKOLVWVLWDV
LE AUTOUATOTIOMUEVEG HeBOSOUG.
Ta vmokeipeva Twv dedopévwv €xouv To Sikaiwpa va vtoBdAAovy Katayyeiia
OTNV APUOSLA ETOTITIKY APX] TOU KPATOUG HEAOUG GTO OTIO(0 £XOUV TNV cuLVION
SLapovr) Toug 1] 6ToV TOTO EPYACiaG TOUG 1) 0TO KPATOG HEAOG OTO OTIOL0 CLUVERN N

@epOUEVT TTApAaon.
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Privacy Policy

1. Data Controller

SYNERGY IN SUPPLY CHAIN S.A. Aspropirgos, P.C. 19300 Athens, Greece
Tel. 210 559 -9100

2. Personal Data Processed

a) Personal data processed for the purposes of Website operation

Information systems and software procedures used to operate the Website
acquire, during the normal course of operation, some personal data whose
transmission is implicit in the communication protocols of the Internet.

It concerns information that is not collected to be associated with specific
individuals, but by their own very nature could, through the processing and
association with data held by third parties, allow users to be identified.

This category of data includes IP addresses or domain names of computers used
by users who connect to the Website and the App, URI addresses (Uniform
Resource Identifier) of requested resources, the time of the request, the method
utilized to submit the request to the server, the size of the file obtained in reply,
the numerical code indicating the status of the response from the server
(successful, error, etc.) and other parameters related to the operating system and
the users.

Information collected in this way could be used for ascertaining responsibility in
case of any computer-related offences that damage the Website and the App.

b) Data provided by users directly

The optional, explicit and voluntary mailing of data as requested by the various
sections of this Website and of the App are used for the purpose of processing the
user’s requests (including but not limited to: cases in which information or
clarification is requested by writing to the e-mail addresses found on the Website
and on the App).

Specific summary information dedicated to particular services on request will be
provided or displayed on the Website pages and on the App.

c) Cookie

The Website makes use of cookies and similar technologies to ensure the proper
functioning of procedures and to improve the experience of online applications.

For the use of cookies, please read the complete information by clicking here.
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3. Data Processing Purpose -
Website functioning

Data collected during browsing are used in order to obtain anonymous statistical
information on the use of the Website and to monitor its correct functioning.

a) Legal basis for data processing

Execution of the contract involving the data subject (Website use).

b) Data retention period

Throughout the session on the Website.
Contact purposes

The data provided directly by the user shall be applied to the latter’s requests (e.g.
registration on the website or contact request).

a) Legal basis for data processing

Execution of the contract involving the data subject (Website use).

b) Data retention period

As per the information provided upon data collection

After the above retention terms have expired, the Data will be destroyed, erased
or anonymized, consistent with the technical procedures of erasure and backup.

4. Data Provision Compulsoriness

Excluding the browsing data, required to implement IT protocols, the provision of
personal data by users is free and optional. However, failing to provide such data
will make it impossible to carry out the requests made or intended to by the user

5. Data Recipients

Personal data may be communicated to parties acting as data controllers (such as
supervisory bodies and authorities and public organizations authorized to request
data) or processed on behalf of the Company by parties appointed as data
processors, who are provided with suitable operating instructions. These parties
include the following categories:

a) companies, working as data processors or for administrative and accounting
purposes (e.g. purposes connected with internal, administrative, financial and
accounting activities);

b) natural and/or legal persons providing different services to the Company (e.g.
suppliers of services for the management of the Website, such as system
outsourcers, companies that provide connectivity services to the Internet, etc.).
Such parties may also work as Data Processors;

c) parties and/or public and private entities the data will be communicated to for
the purposes of fulfilling or enforcing the fulfillment of specific obligations
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provided for by laws, regulations and EU legistation. These subjects will operate
as autonomous Data Controllers or Data Processors.

6. Parties authorized to process data

The data will be processed by employees, collaborators of the Company or
external parties, in their capacity as processors and officers, performing on behalf
of the Company technical and organizational tasks on the Website.

7. Personal Data Transfers outside EU

The data may be transferred to non-EU Countries, in particular to:

a) Extra UE Countries whose data protection level is deemed adequate by the
European Commission in accordance with article 45 of the GDPR;

b) Extra UE Countries other than those referred to in the preceding paragraph a),
after signing Standard Contractual Clauses adopted/approved by the European
Commission in accordance with article 46, 2, letters c) and d) of the GDPR.

8. Data Subjects’ Rights - Complaint to Supervisory Authority

By contacting the Company via e-mail sent to dpo@synergy.gr, data subjects can
require the Controller to access personal data, as well as the correction or deletion
of personal data, and are also entitled to restrict processing of such data in the
cases set out in article 18 GDPR, and object the processing in case of legitimate
interests of the Controller

Furthermore, in the case where processing is based on consent or a contract and
carried out with automated tools, data subjects have the right to receive the
personal data in a structured, commonly used and machine-readable format, and
to transmit the data to another data Controller without obstruction.

Data subjects have the right to lodge a complaint to the competent Supervisory
Authority in the member state where they are resident or where they work, or the
member state where the alleged breach took place.
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INFORMATION NOTICE REGARDING THE PROCESSING OF USERS’ PERSONAL
DATA ACCORDING TO EU REGULATION 2016/679 (“GDPR”) - “CONTACT US”

1. Data Controller
SYNERGY IN SUPPLY CHAIN S.A. Aspropirgos, P.C. 19300 Athens, Greece
Tel. 210 559 - 9100

2. Data Processing Purpose

The data provided by completing the form will be processed by the Company to
deal with request for information on the same Company and/or its
products/services

a) Legal basis for data processing

Performance of the contract involving the data subject

b) Data retention period

Such data will be retained until the revocation of consent or termination of the
relationship with the customer.

After the above retention terms have expired, the Data will be destroyed, erased
or anonymized, consistent with the technical procedures of erasure and backup.

3. Data Provision Compulsoriness

The provision of the data requested in the data collection form is required to
provide the information requested, therefore failing to provide such data will not
allow the Company to fulfill the request.

4. Data Recipients

Personal data may be communicated to parties acting as data controllers (such as
supervisory bodies and authorities and public organizations authorized to request
data) or processed on behalf of the Company by parties appointed as data
processors, who are provided with suitable operating instructions. These parties
include the following categories:

a) companies providing management and/or maintenance services for the
Company’s website;

b) companies offering mailing services.

5. Parties Authorized to Process Data

Data may be processed by employees in company departments who are
responsible for carrying out the activities outlined above and have been
authorized to process the data and have received suitable operating instructions
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6. Personal Data transfers outside EU -
The data may be transferred to non-EU Countries, in particular to:
a) Extra UE Countries whose data protection level is deemed adequate by the
European Commission in accordance with article 45 of the GDPR;
b) Extra UE Countries other than those referred to in the preceding paragraph a),
after signing Standard Contractual Clauses adopted/approved by the European
Commission in accordance with article 46, 2, letters c¢) and d) of the GDPR.
A copy of the above-mentioned safeguards can be obtained sending a specific
request to the Controller, according to the modalities specified in the following
paragraph “Data Subject’s rights - Complaint to the Supervisory Authority”.

7. Data Subjects’ Rights - Complaint to the Supervisory Authority

By contacting the Company via e-mail sent dpo@synergy.gr, data subjects can
require the Controller to access personal data, as well as the correction or deletion
of personal data, and are also entitled to restrict processing of such data in the
cases set out in article 18 GDPR, and object the processing in case of legitimate
interests of the Controller

Furthermore, in the case where processing is based on consent or a contract and
carried out with automated tools, data subjects have the right to receive the
personal data in a structured, commonly used and machine-readable format, and
to transmit the data to another data Controller without obstruction.

Data subjects have the right to lodge a complaint to the competent Supervisory
Authority in the member state where they are resident or where they work, or the
member state where the alleged breach took place.
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INFORMATION NOTICE REGARDING PE NAL DATA PROCESSING IN
ACCORDANCE WITH EU REGULATION 2016/679 (“GDPR”) - “RESERVED
AREA”

1. Data Controller
SYNERGY IN SUPPLY CHAIN S.A. Aspropirgos, P.C. 19300 Athens, Greece
Tel. 210 559 -9100

2. Data Processing Purposes

i. Enable registration to the Reserved Areas of the website to give access to the
news, information and content made available by the Company through a personal
account, issued by the Company to the users.

Legal basis for processing data is the performance of the contract involving the
data subject.

ii. Generic marketing: by way of example, sending - by automated (such as text
messages and e-mail) and traditional (such as telephone calls) methods -
commercial information relating to services/products offered by the Company or
reporting of company events, and carrying out market research and statistical
analysis. Consent (which is optional and can be withdrawn at any time).

iii. Profiled marketing: analysis of data subject’s preferences, habits, behaviors,
interests in order to provide personalized commercial information/targeted
actions/offers and services tailored to data subject’s needs/preferences. Consent
(which is optional and can be withdrawn at any time).

iv. Fulfilment of obligations provided for by regulations and by applicable national
and international legislation. Legal basis for processing data is the need to fulfil
legal obligations.

v. If necessary, in order to determine, exercise or defend the Controller’s rights in
legal proceedings. Legal basis for processing data is the legitimate interest.

3. Data Retention Period

Contractual term and, after expiration, for the prescription term of XXX years. In
the event of litigation, for the whole period of the litigation, as long as the time-
limits for appealing have not expired.

After the expiration of the above-mentioned retention terms, the Data will be
destroyed, erased or anonymized, consistently with the technical procedures of
erasure and backup.
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4. Data Provision Compulsoriness
The provision of data marked with an asterisk (*) in the registration form is
mandatory for the completion and pursuit of the contract; any denial to provide

the above data does not therefore authorize registration in the Reserved Areas.

5. Data Recipients

Data may be processed by external parties in the capacity of data controllers such
as, by way of example, authorities and supervisory and control authorities and, in
general, public or private parties entitled to request the data.

The data may also be processed, on behalf of the Company, by external parties
appointed as data processors, entrusted with adequate operating instructions.
These subjects are essentially included in the following categories:

a. IT support companies and hosting companies;

b. companies offering website management and maintenance services.

c. subsidiaries of the Company, if consent is given

6. Parties Authorized to Process Data

Data may be processed by employees in company departments who are
responsible for carrying out the activities outlined above and have been
authorized to process the data and have received suitable operating instructions.

7. Personal Data transfers outside EU

The data may be transferred to non-EU Countries, in particular to:

a) Extra UE Countries whose data protection level is deemed adequate by the
European Commission in accordance with article 45 of the GDPR;

b) Extra UE Countries other than those referred to in the preceding paragraph a),
after signing Standard Contractual Clauses adopted/approved by the European
Commission in accordance with article 46, 2, letters c) and d) of the GDPR.

A copy of the above-mentioned safeguards can be obtained sending a specific
request to the Controller, according to the modalities specified in the following
paragraph “Data Subject’s rights - Complaint to the Supervisory Authority”.

8. Data Subjects’ Rights- Complaint to the Supervisory Authority

The data subjects can require the data controller to access their personal data,
erase them, correct inaccurate data, integrate incomplete data, limit the
processing in the cases provided for by art. 18 GDPR, as well as object to the
processing in cases of legitimate interest of the data controller, by contacting the
company by e-mail to dpo@synergy.gr.

Furthermore, data subjects shall be entitled, if the processing is based on consent
or contract and is carried out by automated tools, to receive the data in a
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structured, commonly used and machine-readdble format and, where technically
feasible, to transfer them to another controller without hindrance.
Data subjects are entitled to withdraw their consent at any time for marketing
and/or profiling purposes and to object to the processing of their data for
marketing purposes, including profiling related to direct marketing. However, if a
data subject prefers to be contacted for this purpose exclusively by traditional
means, it shall be possible for him/her to express his/her opposition only to the
receipt of communications by automated methods.
Data subjects shall be entitled to submit a complaint to the relevant supervisory
authority in the Member State where they have their habitual abode or their place
of work or in the Member State where the alleged infringement has occurred.
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W e
INFORMATION NOTICE REGARDING PERSONAL DATA PROCESSING IN
ACCORDANCE WITH EU REGULATION 2016/679 (“GDPR”) - “NEWSLETTER”

1. Data Controller
SYNERGY IN SUPPLY CHAIN S.A. Aspropirgos, P.C. 19300 Athens, Greece
Tel. 210 559 - 9100

2. Data Processing Purposes

i. Send, by e-mail, informational communications (“Newsletter”) to those who
make explicit request, by entering their e-mail address in the appropriate data
collection form. Legal basis for processing data is the performance of the contract
involving the data subject.

ii. Generic marketing: by way of example, sending - by automated (such as text
messages and e-mail) and traditional (such as telephone calls) methods -
commercial information relating to services/products offered by the Company or
reporting of company events, and carrying out market research and statistical
analysis. Consent (which is optional and can be withdrawn at any time).

iii. Profiled marketing: analysis of data subject’s preferences, habits, behaviors,
interests in order to provide personalized commercial information/targeted
actions/offers and services tailored to data subject’s needs/preferences. Consent
(which is optional and can be withdrawn at any time).

3. Data Retention Period

Collected data will be retained until revocation of consent (“unsubscription” from
newsletter service)

After the expiration of the above-mentioned retention terms, the Data will be
destroyed, erased or anonymized, consistently with the technical procedures of
erasure and backup.

4. Data Provision Compulsoriness

The provision of data marked with an asterisk (*) in the registration form is
mandatory for the completion and pursuit of the contract; any denial to provide
the above data does not therefore authorize the subscription to newsletter service.

5. Unsubscription
The user is able to opt out of this service by clicking on the “unsubscribe” link
present in every e-mail.
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6. Data Recipients -
Data may be processed by external parties in the capacity of data controllers such
as, by way of example, authorities and supervisory and control authorities and, in
general, public or private parties entitled to request the data.

The data may also be processed, on behalf of the Company, by external parties
appointed as data processors, entrusted with adequate operating instructions.

These subjects are essentially included in the following categories:

a. IT support companies and hosting companies;
b. companies offering website management and maintenance services.
c. subsidiaries of the Company, if consent is given

7. Parties Authorized to Process Data

Data may be processed by employees in company departments who are
responsible for carrying out the activities outlined above and have been
authorized to process the data and have received suitable operating instructions.

8. Personal Data Transfers outside the EU

The data may be transferred to non-EU Countries, in particular to:

a) Extra UE Countries whose data protection level is deemed adequate by the
European Commission in accordance with article 45 of the GDPR;

b) Extra UE Countries other than those referred to in the preceding paragraph a),
after signing Standard Contractual Clauses adopted/approved by the European
Commission in accordance with article 46, 2, letters c) and d) of the GDPR.

A copy of the above-mentioned safeguards can be obtained sending a specific
request to the Controller, according to the modalities specified in the following
paragraph “Data Subject’s rights - Complaint to the Supervisory Authority”.

9. Data Subjects’ Rights - Complaint to the Supervisory Authority

The data subjects can require the data controller to access their personal data,
erase them, correct inaccurate data, integrate incomplete data, limit the
processing in the cases provided for by art. 18 GDPR, as well as object to the
processing in cases of legitimate interest of the data controller, by contacting the
company by e-mail to dpo@synergy.gr.

Furthermore, data subjects shall be entitled, if the processing is based on consent
or contract and is carried out by automated tools, to receive the data in a
structured, commonly used and machine-readable format and, where technically
feasible, to transfer them to another controller without hindrance.

Data subjects are entitled to withdraw their consent at any time for marketing
and/or profiling purposes and to object to the processing of their data for
marketing purposes, including profiling related to direct marketing. However, if a
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data subject prefers to be contacted for this purpose exclusively by traditional
means, it shall be possible for him/her to express his/her opposition only to the
receipt of communications by automated methods.
Data subjects shall be entitled to submit a complaint to the relevant supervisory
authority in the Member State where they have their habitual abode or their place
of work or in the Member State where the alleged infringement has occurred.
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